Ticket: MOB-30

Bookkeeper Contact Information

Description

As a Client User | want to see my bookkeeper's contact information so that | can call or email them if | have questions from my
phone.

1. CRM assigned Bookkeeper information is displayed on the app.
2. Pressing the Phone number calls the bookkeeper.

3. Pressing the Email address opens a new email to that address.
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TICKET:https://mazumausa.atlassi
an.net/browse/MOB-30

Bookkeeper Contact Information

Test Env.: Device testing

Number of bugs: 2

Ticket Status:
Testing

Testing Date:
2/23/2023

Estimated Time:

1hr

Started:

Ended:

Actual time spent:

Objective:

ACCEPTANCE
CRITERIA

TEST CASES

RESULT

REMARKS

STATUS

1.CRM assigned
Bookkeeper
information is
displayed on the

app.

Accounts

My Small Business
Business Plus

9 774 South 400 East, Orem
Ur N, 2 UM ausa.com
. 801-617-0660

Bookkeeper

0822988047
@D fausa.com

Home

12:43 AM il il -

Q Hello e
Business Owner Nobbages Lot

Information of assigned
bookkeeper is shown in
the dashboard.

Passed




2.Pressing the
phone number
calls the
bookkeeper.

’ 12:18 AMQ . il ] T - !

= Bookkeeper

e

nausa.com

Phone

0822988047

Pressing 'Contact’ does
not open a dial pad to
call the bookkeeper.

Failed

Error occurred when
pressing 'Contact’

{1»{5 for your project will appear below.
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find variable:
find variable:
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[ReferenceError: Can't find variable:
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Alert]
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3.Pressing the
Email address
opens a new
email to that
address.
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Cancel
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4. Pulling of client
information

Bookkeeper

B
0822988047
m

After pressing 'R’ for reload.

1243 AM 0 it ol -
Hello ] B
Business Owner R s
Accounts

My Small Business
Business Plus

9 774 South 400 East, Orem
& unassigned@mazumausa.com
. 801-617-0660

Bookkeeper

- Jun Tabudlong

(]
=) jUn@mazumausa.com

Failed

After login, the client's
information doesn't pull
automatically, | need to
reload the app before it
displays on the screen.




