
 

 

 

 

 



 

 

 

 

USER STORY: PR#699 ZM-749 Locked Account Restriction 
https://mazumausa.atlassian.net/browse/ZM-749 

Test Env.: Local Testing Number of bugs:  Ticket Status: 

Testing 

 

Testing Date:   2/10/2023 Estimated Time: 1 hr Started:  6:00am Ended: 7:00am Actual time spent: 

1hr 

Objective: This ticket aims to remove locked account restriction for Administrator and Team_Lead. 

 

ACCEPTANCE CRITERIA TEST CASES RESULT REMARKS STATUS 

1. Locked account 

restrictions are 

removed for 

Administrator’s and 

Team_Lead roles in 

Zoho.  

 

Login to zumbooks as a Administrator 

or Team_Lead. Go to Setup → Ledgers 

and Accounts. 

 

a. Select any of the locked accounts 

and select ‘Edit’, ‘Move’ and 

‘Delete’: 

● Retained Earnings 

● Opening Balance Equity 

● Personal Transaction Equity 

● Uncategorized Deposit 

● Contract Labor 

● Uncategorized Expense 

● Unclassified 

 

image 1: 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Locked restrictions are already 

removed for Administrators and 

Team_Lead 

 

Passed 

https://mazumausa.atlassian.net/browse/CP-169


 

 

2. Administrator and 

Team_Lead profiles 

can move Cash and 

Credit Card Accounts. 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select accounts under Cash or Credit 

Card Accounts ledger and click the 

'move' button. 
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Administrator and Team_lead 

are able to move Cash and 

Credit Card Accounts. 

Passed 



 

 

3. Administrator and 

Team_Lead profiles 

can move all locked 

accounts to other 

Ledgers.  
 

Select a locked account and move it 

to other ledger. Ex. move the 

'Opening Balance Equity' to Cash 

Accounts. 
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Locked account has been 

successfully been moved to 

other ledger. 

Passed 

4. Administrator and 

Team_Lead profiles 

can Delete empty 

locked account like a 

Select an empty locked account and 

click the 'delete' button. 

image 5: Empty locked account is 

deleted. 

Passed 



 

 

normal account.  
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